
CIO.com surveyed Australian readers in November 2021 to find out how 
the shift to working from home had affected their businesses.

Hybrid work is here to stay

8 in 10 Australian managers agree that the WFH shift has created a more 
positive view of remote work policies in their company, and is 
impacting how the company plans office space for the future.1
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Security is a worry, though

47%
of Australian managers 
worry working from 
home offers less well 
controlled security.4

1 in 2
Australian managers fear that staff 
working from home are vulnerable 
to social engineering threats5

of Australian managers said keeping computers of 
staff working from home up to date with security 
patches was a challenge.6
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customers Google 
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successfully phished while 
participating in Google’s free 
Advanced Protection Program8

Almost 
50%

The additional cost to Australian businesses in ensuring their Google Workspace environment is 
kept fully patched. It’s cloud-based, so Google does it automatically and at no extra cost.9$0

Top 3 challenges in working remotely

[Source: CIO.com survey November 2021]

#1 Difficulty maintaining 
strong organisational 
culture

of people say virtual meetings improve inclusion and participation1172% 
But…

also say there are too many virtual meetings to begin 
with, showing that there’s a need for more ways of 
collaborating than the blunt instrument of having a video 
meeting for everything.12

2 in 3 
people

#2 #3

82%
of staff say they are as 
productive, or more, 
working from home2

67 mins | $57
The average daily commute time for 
an Australian worker between home 
and work  |  The average daily cost to 
go to the office including time and 
transport costs.3
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Difficulty providing 
proper IT support10

Difficulty maintaining 
‘coffee chat/hallway’ 
type collaboration

The technology challenge for front line workers

Of the workforce 
globally are deskless 
frontline workers13

80%

35% Of frontline workers said they got the technology uplift 
they needed to do their job well during the pandemic.14

Only

#1 Costs of deploying technology to frontline workers 

#2 In person induction & training can’t be provided

#3 Difficulty of managing end-user technology fleet

#4 Network connectivity at frontline isn’t good

#5 Cost of software licencing15

Top 5

3 billion The number of people globally that already use and are familiar with  
Gmail and Google Docs in their personal lives.16

Return to office

of staff in Asia/Pacific want greater location flexibility 
and 71% want greater time flexibility.1770%

Of Australian managers 
expect staff to work 
remotely to some 
degree from now on18

Over 
96% Of Australian managers 

say their staff won’t be 
required to come into 
the office at all if they 
prefer not to19
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Challenges faced by Australian managers 
in supporting frontline workers
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