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ABSTRACT 
Auckland, New Zealand is experiencing a housing crisis in terms of both affordability and quality. 
A growing population without a corresponding increase in housing supply has fuelled the crisis. 
This paper examines the current status of the housing market in Auckland and then presents the 
results of a survey to identify the types of homes that first homebuyers want. The research does not 
focus on affordability issues or the financial capacity of buyers, in order to focus on non-financial 
factors. The hypothesis of the research is that the current housing options available in terms of 
design and quality of housing in Auckland are not meeting homebuyers’ housing preferences. The 
results nay have relevance to other cities that are similarly suffering “growing pains”, including 
trying to meet increased demands whilst addressing affordability issues. 
 
The results indicate that the respondents are willing to invest in energy efficient/renewable energy 
systems, as long as a payback within seven years can be proven. Design quality is a valued housing 
characteristic. Comfort surpasses floor and land area to be the most important quality in 
evaluating a new home, and being able to walk to work is significantly more popular than driving. 
Attributes that are more important to those seeking multi-family housing solutions include: 
comfort; choice of property, and onsite amenities. All of these aspects can be addressed by market-
driven homebuilders. While financial issues are a reality, ‘choice of property’ is a major issue that 
prevents many first homebuyers from purchasing.  
 
Keywords: Home ownership – homebuyers’ preferences – housing stock  
 
INTRODUCTION 
The research investigates the conditions facing prospective homebuyers in Auckland, the largest 
city in NZ, and one facing growing affordability issues. The aim of the study was to gain an 
understanding of what first homebuyers want by assessing the housing characteristics that they 
prefer. Lifestyles and expectations have changed in recent years and have not necessarily been met 
by what is available or provided by developers in the housing market.  
 
According to Hargreaves (2012), Auckland is now the only region in New Zealand where home 
affordability has declined over the past year. House prices are increasing faster in Auckland than 
other regions due to the imbalance of new supply to meet demand from the increasing population. 
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The current situation has initiated much debate from the public, investors, industry, council, the 
media and government. This research focuses on non-financial aspects of home-buyer preferences 
with the aim of providing insights to inform the stakeholders that determine the composition of 
future residential development. It is hoped that this research will inform housing 
developers/builders and the Auckland Council  of the need to derive new housing typologies that 
align with what homebuyers really want and that better suits future demand.  
 
The national median house price is up 4.3% compared to November last year, to $383,250, while 
the Auckland median price is up 10.2% compared to October last year. Auckland’s median house 
price moved to a new record median price of $540,000 in November 2012 (REINZ, 2012). This 
figure is 41% higher than the national median, a gap that hasn't been this big since 2003 
(Interest.co.nz, 2012). 
 
McMahon (2012) reports that “currently the most commonly sold dwelling in Auckland is a three 
bedroom standalone dwelling, yet, the predominant type being built for sale is a four bedroom 
standalone dwelling”. The reason McMahon suggests for larger, single storey houses are continuing 
to dominate the new build landscape is that they are the most profitable, and he claims developers 
will not reduce prices. Due to strong housing demand, he points out that there are enough people in 
the market at any time to absorb the new houses being offered for sale. “The vast majority of 
potential house buyers who can’t afford big new houses are not catered for at present to any 
significant extent.” To control urban sprawl and overcome affordability issues, McMahon suggests, 
rather than developing greenfield sites that are in remote locations with a style and at a price point 
that only enables existing house owners to buy, priorities should be given to the release of sites for 
which the highest and best use is medium or high density dwellings that are close to urban centres 
or to the CBD. 
 
The next section outlines the background to the research and reviews the current state of housing 
supply. The choice of methodology and development of the questionnaire targeted to those 
considering a new first home purchase are detailed. The results of the research are discussed and the 
paper concludes with some recommendations to how homes of the future could better respond to 
user preferences. 
 
BACKGROUND  
Importance of the research 
The market share of the 100 largest firms of residential developers and group house builders in New 
Zealand increased to 44% by 2008 (NZ Business Council for Sustainable Development, 2008). This 
figure compares to 22% in 1997 (Infometrics, June 2006). Increasing rates of housing 
unaffordability over the same period meant that volume house building could deliver housing 
cheaper through economies of scale.   
 
Delivering housing units ‘that sell’ does not necessarily mean they are units that ‘are wanted’. They 
may just be the best alternative or cheapest option available at the time of the home buyer’s need. 
Lifestyle, expectations and technologies are changing rapidly they are markedly different from the 
majority of New Zealand’s homes, 65% of which are over 30 years old. These homes were built 
before insulation was a requirement in new homes and tend to be cold, damp and expensive to heat 
(NZ Business Council for Sustainable Development, 2008). 
 
With recent new home construction being determined by fewer companies (with an increasing 
predetermined arrangement, based on economics of scale) and older homes not always aligning 
with current lifestyle and comfort expectations, finding out what first homebuyers actually want 
was the driver for this research. 
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Innovation and responding to consumer demand is common in other industries. Efficient-market 
industries are competitive and invest considerably in research and development (R&D) in order to 
align their products with what customers want. Apple Computers produced the Ipad in 2010, a 
product in a category that did not previously exist, due to their research and understanding of what 
the consumer wanted. It is important to note that Apple did not ask technical or product related 
questions. They delivered based on understanding how their prospective customer wanted to live 
and then designed a product to suit that lifestyle. Whilst housing and Ipads are fundamentally 
different products, the approach to understanding, designing and delivering an appropriate product, 
rather than a product that sells well, is an important insight.  
 
This research aims to provide data that may inform the housing industry of the housing 
characteristics desired to meet peoples’ changing lifestyles, so that they may reconsider what is 
currently delivered to the market. The first step is to understand what is important to prospective 
homebuyers.  
 
Home Ownership 
New Zealand has been experiencing a declining rate of home ownership since 1986 (Hargreaves, 
2003).  This rate has been reflected in recent Auckland home ownership statistics where all districts 
have reported declines: 64% in 2006, down from 73% in 1991.  

 

Figure 1: Auckland home ownership rates - Statistics NZ, July 2012 

 

On the 29th March 2012 Auckland Council’s governing body adopted ‘The Auckland Plan’, a 
strategy to make Auckland the world’s most liveable city (Auckland Council, 2012). Auckland 
Council’s new plan states it must maintain the proportion of people who own their own home to at 
least 64%, the 2006 baseline figure. The challenge is, with the recent trend of decreasing 
homeownership rates, how will it be possible to build homes that people want to buy, rather than 
rent. The Plan sets out a multitude of wide ranging objectives including a rapid increase of 
homebuilding. One of these objectives is to increase residential dwelling construction consents from 
3,800 in 2011 to at least 10,000 on average per annum from 2020 (Auckland Council, Strategic 
Direction 11 - Targets, 2012). To reverse the steady decrease of home ownership recorded since 
1991, with the proposed rapid increase in dwelling construction it is important to find out what 
homebuyers want in terms of housing typology.   
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Figure 2: New dwelling approvals in Auckland - Statistics NZ, June 2012 
 
In this study, current characteristics of new-build homes, modern lifestyle aspirations, and new 
migrant numbers are investigated. The market has become steadily more diverse over time and will 
need to continue to do so to meet future diverse needs (Auckland Council, Strategic Direction 11 - 
Priorities, 2012). 
 
New dwelling approvals 
Figure 3, below, indicates the performance over the past 12 years versus the projected rate of 
required housing. The acceleration from 2000 to 2004 was tempered by a perceived oversupply of 
inner city apartments and increasing interest rates and was seen as an anomaly in that it was deemed 
unsustainable (the subsequent price drop of Auckland city apartments confirmed this). The rate of 
construction proposed by Auckland council suggests a 28 year period of the ‘2000 to 2004’ rate of 
acceleration. This does not appear sustainable, as other factors such as household income, migration 
and general economic stability are unlikely to support this rate of new supply. 

 

Figure 3: Auckland dwelling approvals & projected need - Statistics NZ, June 2012 
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Household economic survey  
The 2009-2011 Household Economic Survey (Statistics NZ, 2011) shows that households that 
spend 30 percent, or more, of their income on housing costs increased from 19.5 percent to 21.8 
percent. The rise in household’s spending to 30 percent or more of their income on housing (a key 
measure of affordability), suggests that unaffordability in Auckland is on the rise.  

 
Figure 4: Unaffordable households – Statistics NZ, July 2011 

Figure 4, above, shows the results of unaffordable housing by tenure type (owned versus renting). 
This shows that renters are more likely to be living in unaffordable situations. The unaffordable rate 
in 2011 was 12% of homeowners and over 38% for renters. This suggests that it is better to be a 
homeowner. However, home ownership is restricted to those that can afford it, and those that cannot 
afford it tend to rent. The reality is that renting is no more affordable, has none of the benefits of 
capital gain, and is not a dwelling type that helps people save for a home due to its high rate of 
unaffordability.  
 
Family type and household composition 
The statistics relating to family type and household composition are essential to understand as a 
change over time can necessitate a change in the nature of future supply. As can be seen in the 
tables below, there has been no major movement in either family type or household composition 
from 1991 to 2006 (the date of the most recent census).  

 

Table 1: Family type and household composition – Census: Population & Dwellings 

 
Net migration numbers 
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The rate of migration is important to an area that is interested in rapid growth. Given the right 
conditions the local population can increase in size quickly, and is more probable when the 
economic and immigration conditions are favorable. Figure 5, below, of international migration 
shows that net migration has been decreasing from mid-2009 and is in fact now a negative number, 
meaning that more people are permanently leaving New Zealand than arriving or returning. This 
suggests that conditions in New Zealand are not favorable, or at least conditions overseas are seen 
as more favorable.  

 

Figure 5: International migration - Statistics NZ, March 2012 
 
Internal Growth 
Another way to increase population is by internal growth, the difference between births and deaths. 
Auckland is growing in this respect, at a rate of approximately 15,000 people per year. This rate has 
remained constant over the past five years. This internal growth figure is important to consider as 
from 2001 Auckland began losing more people to other regions within New Zealand than they 
gained (Statistics NZ, 2012). Thus, the trend in Auckland’s population over the past 5 years, from 
regional and international migration sources is slightly below zero.  
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Figure 6: Auckland’s annual growth - Statistics NZ, June 2012 
 
RESEARCH OBJECTIVES 
Over half (53%) of homeowners renovate their home within two years of purchase (Sustainable 
Business Council, 2012). This figure may suggest that compromise is a common theme with home 
purchases. With home affordability decreasing in Auckland, compromise may be seen as an 
obvious consequence. However, if current home-ownership preferences could be understood, 
without the influence of the volume house builder or the legacy of an older building stock, it could 
help drive a building typology that aligns better with what homebuyers actually want.  
 
The supply of homes in the existing market is having a major effect on how people are living. Over 
50 per cent of the housing stock in Papakura District, Manukau City, North Shore City, Franklin 
District, and Waitakere City was built between 1950 and 1980 (Auckland Regional Council, 
Auckland Sustainable Homes Assessment, 2006). Nearly 20 percent of Auckland’s houses are over 
50 years old. These older homes were designed for the prevalent lifestyle of the era in which they 
were built and do not necessarily meet the desired performance of today. Issues such as poor 
insulation and airtightness are some of the main concerns especially as these lead to fuel poverty 
and poor occupant health, but other concerns are that current lifestyles are not being accommodated 
by the housing stock available. 
 
The objective of the research is to gain an understanding of what lifestyle and home choice 
characteristics are important to potential first home buyers in Auckland. There was a purposeful 
intent to keep the wording in the questionnaire non-financial in order to focus the respondents’ 
attention to how they feel and what their lifestyle aspirations are, without any interpretation of how 
realistic their responses might be in the marketplace according to price. The objective of the 
questionnaire is to gain an understanding of ‘what the contemporary expectation of a quality home 
is’. Non-financial aspects play a major role in the desirability of property (Boyd, 1995, p.12), a 
greater understanding of these factors could potentially support both home ownership and new 
dwelling approvals. 
 
LITERATURE REVIEW  
Hargreaves (2003) investigates the reasons behind the declining rate of home ownership in New 
Zealand from data acquired in 2002. The paper focuses on a comprehensive study of renters. 
Selected renters were asked to rank in order of importance, what they perceived as impeding them 
owning a home. The sample was drawn randomly from the national database of the Housing 
Tenancy Bond Centre. Of the 2000 questionnaires sent, 360 responses were received, an 18% 
response rate. The results suggested that financial considerations were the primary reasons for 
renters not buying. Saving for a deposit and existing debt burden being the two major impediments 
cited. Lack of job security also featured as a reason to continue renting.  
 
Hargreaves’ survey showed that 60% of renters aspire to ownership within 10 years, and half of 
those expected to own within three years. Renters most likely to switch were from higher income 
groups and under 39 years of age. When the respondents were asked to give an overall ranking of 
the constraints to buying, ‘financial constraints’ were ranked the most important. This is a measure 
of unaffordability, which the latest household economic survey shows has increased, with 38% of 
renters technically in unaffordable housing (as shown in the Household Economic Survey, above). 
This is an interesting finding in that most respondents in 2002 claim they were impeded from 
homeownership due to financial constraints and yet in 2011 approximately half that number are 
living in unaffordable renting arrangements. According to Hargreaves’ study the unaffordability of 
housing has led to decreasing home ownership. Living in an unaffordable renting situation due to 
not being able to afford to buy is an increasing trend. As this is a prevalent condition it is no wonder 
that some people do not consider themselves potential homebuyers, or if they do, they have very 
low expectations in terms of having their wants met. 
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Hargreaves’ findings are now 10 years old, so a comparison with today’s findings may yield 
interesting results. By analysing his results and comparing his respondents’ aspirations with current 
data, an understanding of whether home ownership is more or less elusive than it was in 2002 is 
possible.  
 
A study by the Auckland Regional Council (ARC1, 2010) to assess the future housing demand aims 
to ensure Auckland’s housing is a best fit for its population. A particular focus of this study is to 
identify how Auckland’s population and housing preferences are likely to change over time. The 
study provides a prediction of Auckland’s future housing demand, based on four key housing 
typologies: standalone houses; single storey flats; low-rise apartments, and mid-high rise 
apartments. The Auckland Regional Growth Strategy (RGS), adopted in 1999, advocates a compact 
city approach that will involve increasing the density of new housing. There is no large scale 
precedent for intensified housing development in New Zealand. Yet the report states that ‘currently, 
between 30 and 40 per cent of people in Auckland report that they would choose to live in attached 
housing at some stage in their lives’ and may suggest that the historic reluctance to condominium 
living may be changing.  
 
However, people make judgments about density, usually negative associations related to apartment-
style living. Capoli (2007, in ARC, 2010, p.14) states that “it is not density that makes a 
neighbourhood appealing or appalling, but form – the street layout, arrangement of buildings, 
quality of architecture, and use of open space.” Higher density can be achieved by producing a 
larger house on a smaller site, for example, a type that prospective homebuyers may be interested in 
when priorities are considered. 
 
Stand-alone housing has long been the preferred housing typology in Auckland, making up 75.6% 
of the total housing stock (Statistics New Zealand 2006, Census of Population and Dwellings). 
However, this is becoming more difficult to achieve due to the lack of available land. With regard 
to families, the report states that ‘preferences will depend largely on how design addresses the needs 
of children’ rather than typology specifically. While it is assumed that standalone houses better 
provide for the needs of children, their needs can be met through suitable design, such as the 
provision of common areas (parks, playgrounds) that children can play in.  
 
The ARC report identifies location as the most important factor in choosing to live in attached 
housing. This is likely to become increasingly relevant as private commuting costs rise, making car 
travel less attractive. It is therefore assumed that acceptance of attached housing could be accepted 
more widely if key attributes such as security, improved lifestyle, on-site amenities, design and 
price are coupled with desired location.  
 
PRIMARY DATA OVERVIEW 
Methodology  
An online survey was used to survey younger potential first home buyers. This method was chosen 
due primarily to time and financial constraints, as well as the ease of completion by respondents, 
and ease of data analysis. This aim of using this approach was to gain a fuller picture of what is 
desired by home buyers and the survey questions attempt to ‘decouple the respondent from the 
financial aspect’ in order to gain a greater understanding of what specific housing characteristics are 
important to them, irrespective of cost.  
 
Social media was used as a means to obtain the data, as this is a prevalent mode of communication 
within the targeted 30-40 year old professional demographic. One of the authors of this paper is of 
this demographic. Facebook was the medium used, in addition to email, for sending the survey link 

                                                 
1 The ARC was subsumed into the Auckland Council later the same year. 
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to all friends and requesting they do the same to their friends. Whilst a Facebook survey from one 
author limits to whom the survey was sent, it does have several advantages, such as: 

 It may increase the response rate, as the questionnaire is from ‘a friend’.  
 As the questionnaire is digital it is very convenient to complete from anywhere the respondent 

has internet access.  
 There is no need for paperwork or returning envelopes. 
 Potential to increase the volume of respondents by friends ‘re-posting on their wall’ so that 

their friends can access the questionnaire. 
 Likely to maintain a good targeted sample as the mode and method aligns with the targeted 

demographic 
 
The intent was to have a survey that took only ten minutes to complete. To encourage respondents' 
to complete the survey, the survey stated that a $1 donation would be made to a housing-based 
charity cause (Women’s Refuge New Zealand, in this case) for every completed questionnaire, and 
that the more responses received the higher the donated amount would be. After a week, to 
encourage more people to respond, the donation was increased to $2 per completed survey. Further, 
to encourage completion, an offer to post the results of the survey to Facebook was made once these 
became known. Respondents’ were assured that their responses would remain anonymous. The 
online questionnaire was set to accept only one response per device to avoid duplication/over-
zealous respondents.  
 
As the survey did not record the exact demographic of respondents it was not possible to perform a 
comparative analysis of responses based on demographic data to gain a better understanding of 
specific preferences.  
 
Sample Selection  
Due to the existence of a housing deposit being the largest single obstacle (Hargreaves, 2003) in the 
purchase of a home, the survey was targeted at those who are most likely to have saved a deposit. 
Thus, the target respondent group was University educated, 30 to 40 year old professionals that 
have the capacity to have saved an initial deposit for a home, and that are likely to purchase their 
first in the next few years. A convenience sample was selected due to time and cost constraints, and 
due to the use of Facebook (limited to those that were “friends”). A qualifying statement was made, 
that only those “friends” likely to buy a home in NZ in the next few years, need reply. Some of the 
secondary data findings outlined above helped inform the nature of the questions.  
 
RESULTS 
Of the 80 respondents who filled in the survey, 70 (87.5%) answered all questions. As it was an 
online survey, using social media, there was no way to track how many people saw it but chose not 
to take part. 
 
The first question asked how important is it to have friends or family within 15 minutes travel time 
from their home. This was designed to gauge the importance of location with regard to social 
interaction. Over two-thirds (67.5%) said it was somewhat (32.5%, n=26), to very (35%, n=28), 
important for family or friends to be close by. As the city expands and spreads out the ability to be 
close to family or friends will likely become more challenging.  
 
The next question sought to find out how important having a strong local community was in regard 
to their home location decisions, with 82.2% saying it was somewhat (50.6%, n=40) to very 
(31.6%, n=28) important, with only 5% saying that it was not important. Communities that are 
perceived to be strong are likely to be valued higher.  
 
Four images of kitchens were presented and respondents were asked which of these suits their ideal 
lifestyle. The images were selected from a real estate website of homes in the same area of the same 
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price range (Appendix I). The main difference is that one of the kitchens shown was designed by an 
Architect. The purpose of this question was to establish if there was a perceptible preference for a 
well-considered design. The result is clear over 88.6% (70/79) of respondents prefer the architect 
designed kitchen.  
 
A range of amenities were presented from which respondents’ were asked to rank in terms of 
preferred closeness to their homes: supermarket; mall/retail; parks/children’s play areas; restaurants; 
convenience store; civic services (library, etc.). Parks/children’s play areas were ranked the highest 
followed by supermarkets and restaurants. With the densification of the urban areas, safe places that 
children can play will likely become more important. A childhood spent outdoors is a New Zealand 
way of life, and one that is seemingly valued. Similarly, a range of activities were presented from 
which respondents’ were asked to rank in terms of preferred closeness to their homes: pre-schools; 
primary schools; place of work; secondary schools, and higher education. ‘Place of work’ was the 
most preferred activity to be closest to their home. Primary and pre-school locations were deemed 
to be important also.  
 
Four images of bedrooms were presented and respondents were asked which of these suits their 
ideal lifestyle. The images were selected from a real estate website of homes in the same area of the 
same price range (Appendix I). In this instance the other notable difference is size and view with the 
preferred bedroom being the largest room with a view (51%, 40/79), with the smaller but architect 
designed bedroom obtaining 42% (i.e. 33/79) responses. By contrast the other two rooms scored 6% 
and 1%. These results suggest that either large or well-designed rooms are preferred. 
 
To determine how far respondents would prefer to live from their place of work, they were asked to 
rank various door-to-door travel times. The word “time” was used as peak travel times and mode of 
transport can impact perceptions of distance.  Six options were presented from 1-10 minutes to over 
60 minutes. The preferred distance was 10-20 minutes. It appears from this that respondents prefer 
some distance between themselves and their place of work, but not a large amount. The second 
most popular choice was 0-10 minutes, with 88% percent of respondents preferring to live within 
20minutes of their place of work. Related to this question, they were then asked which mode of 
transport would respondents’ prefer to use to get to work? The preferred mode was walking. 
Assuming the average walking speed of 5km/h this would suggest that an individual’s ideal 
separation of home and place of work would equate to around 0.83 km to 1.66km. Including all of 
those who chose an up to 20 minute travel time (88%) by walking (46%) suggests that more could 
be done to align commercial and residential areas. Interestingly, less than one quarter of 
respondent’s ranked as first preference the use of a private vehicle, despite this being the next 
highest ranked option, followed by bicycle. Least preferred was carpooling. 
 
 In order to assess lifestyle preferences, respondents were asked how much time they were willing 
to spend maintaining the exterior of their home and property per week (painting, mowing lawns, 
etc.). Over 70% (56/78) were willing to spend up to an hour per week on these tasks (35.9% up to 
30 minutes; 35.9% 30-60 minutes). It must be noted that the question was phrased as ‘willing’ 
rather than ‘prefer’ and that the respondent’s may have an expectation of likely house type (older 
and in need of repair). Next they were asked how much money they would expect to spend on 
household maintenance per year. Three quarters of respondents believe an amount of $1,000 to 
$3,000 would be appropriate. According to figures shown in the Property Toolbox (2010), this is in 
line with a realistic expectation of 0.3 to 0.5% of a property’s value per annum ($2,000 on a 
$500,000 home). It would be interesting to see if this expectation of cost could offset the reluctance 
to buy in multi-unit developments (due to body corporate fees that include maintenance).  
Depending to the type of property, the figures involved may be similar, with the advantage of 
respondents not having to do the work themselves and have more time for family or leisure. 
 
Respondents were asked if their current home meets their expected future needs using a Likert 
scale: from strongly agree to strongly disagree. Nearly a third (30.3%) disagree and 14.5% strongly 
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disagree which suggests that nearly half are living in a home that does not align with their future 
expectations. In relation to this, respondents were then asked if they would be more likely to move 
to a more appropriately designed home, or modify the one they are in. Over twice as many 
respondents (56.6%) show a preference for moving over modifying their home (25%), with just 
under 20% unsure. With a strong preference to moving it may be a good opportunity to address 
some of the issues identified in this survey in the design of new homes. For example, they may be 
designed to be easily adaptable or extended over time.  
 
A range of qualities is presented which respondents’ were asked to rank in terms of importance 
when evaluating a new home: environmental impact; comfort; floor area; energy efficiency; 
construction technique, and land area. Comfort (49%) was the most important factor, followed by 
floor area and land area. Notably, energy efficiency, construction technique and environmental 
impact were ranked lowest. “Comfort” is a quality that is composed of many potential attributes that 
can vary, depending on personal preference. It includes perception of climatic, physical and social 
qualities. Of the questionnaire options provided, it is the most difficult to measure, yet the most 
important to get right since it is ranked as most important to buyers. 
 
Four images of gardens were presented and respondents were asked which of these suits their ideal 
lifestyle (see Appendix I). Different kinds of garden images were selected to explore the 
respondent’s appetite for various levels of gardening. With balcony (A), boxed compact (B), 
traditional (C) and hydroponic (D). The preference was for (B) boxed compact garden with 46% of 
respondent choosing this option. Option (A) balcony and option (C) traditional, got equal rankings, 
with 22.4% indicating preference for these garden types. The hydroponic option (D) was not well 
supported with only 9% of respondents choosing this option.  
 
As the survey was aimed at potential first home buyers a question was posed to find out what 
factors have prevented respondents from purchasing a home. They were asked to rank the factors 
provided in terms of importance. House price was the most common reason cited with 40% of 
respondents selecting this option. ‘Deposit’ was ranked second, only narrowly ahead of ‘choice of 
property’. Less important were job security, access to a mortgage, and fear of commitment. 
 
Respondents were asked to rank their preference for the type of social gatherings they would like to 
host at their home. This question was to gain an understanding of how large a group of visitors 
respondents would be likely to host and whether there is a preference for outdoor or indoor hosting 
that would infer the size of home and garden respondents’ desire. The choice of options included: 
BBQ (2-6 guests); BBQ (6+ guests); Dinner parties (2-6 guests); Dinner parties (6+ guests); 
Children’s parties, and evening drinks. Preference was shown for BBQs with 2-6 guests, closely 
followed by dinner parties for 2-6 guests. The result indicates that both outdoor and indoor hosting 
of small gatherings is preferred.  
 
To get a sense of respondents’ desire for energy efficiency and renewable features in a home they 
were asked how much they would be willing to pay, on the stated assumption that investing in 
renewable energy, design efficiency and improved insulation saves money over the long term. Four 
monetary options were provided and stated as both a lump sum and monthly payments over 7 years, 
from $0 to $15,000. Only 2 of the 72 respondents (2.8%) indicated that they were not interested in 
investing in energy efficiency features. The other three options were relatively evenly split with a 
slight preference for the $5,000 option (36.1% chose this option, i.e. 26/72). It is pleasing to see that 
97% of respondents are willing to invest in systems that offer these solutions. New housing supply 
could take advantage of benchmarking against typical housing to illustrate integrated technology 
that saves energy. 
 
As there are reported perceived disadvantages of multifamily condominium housing, respondents 
were asked to rank what they perceive as the most negative aspects from a list: noise; Body 
Corporate fees; lack of privacy; crime; monotony of design, and density. ‘Noise’ was considered to 
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be the most negative aspect, followed by ‘lack of privacy’. These accounted for two thirds of the 
perceived most negative aspects. This is noteworthy as both of these aspects could be substantially 
reduced by improved design. Crime was not seen as a major issue, with half of those who 
responded citing it as the least negative aspect.  
 
Next they were asked to rank the most positive aspects of multifamily condominium housing from a 
list: onsite amenities (pool, gym, etc.); low maintenance; security; premium location; energy 
efficient, and modern design. ‘Onsite amenities’ was selected as the most positive aspect, followed 
by ‘low maintenance’. As park/children’s play was cited as the most desired offsite amenity in 
Question 4, it is perhaps no surprise that onsite facilities are sort after. It is interesting to note that 
‘low maintenance’ scored above ‘premium location’. Location scored highly in Questions 5 and 7. 
Maintenance seems to be a chore that homebuyers expect (Question 9), but seen as a positive thing 
to avoid if possible though multifamily housing.  
 
Finally, respondents were asked to choose between a range of packages based on size of the home; 
size of the land (if not a condominium); location, and amenities as follows: 
A. Medium sized new home on a large site 30 minutes from your desired neighbourhood  
B. Medium sized used home on average  site 20 minutes from your desired neighbourhood  
C. Small sized used home on small site 10 minutes your desired neighbourhood 
D. Large sized new condominium with on-site playground, parking, pool & gym access in your 

desired neighbourhood      

 
Figure 8: Type of preferred future home 

 

The preference was for a ‘medium sized used home on an average site 20 minutes from desired 
neighbourhood’(33%). This selection aligns with what a first home purchase in NZ has traditionally 
been. Second most preferred option (28.6%) was a ‘large sized new condominium with on-site 
facilities in their desired neighbourhood’. This figure aligns with Auckland Regional Council’s 
(2010) Future Housing Demand study where the 2051 projected housing stock percentage of 
apartments (low to mid-high rise) is 23-30% of total housing types. The least preferred option was 
for a ‘small sized used home on a small site 10 minutes from desired neighbourhood’, indicating 
that prospective homebuyers would rather travel further than give up floor and land area.  
 
Table 2, below shows that there is a proposed change of housing mix to support Auckland’s 
projected higher density. Figure 8 above suggests that this higher density mix could align with what 
homebuyers want, should it be designed correctly. Figure 8 and the 2051 proportions in Table 2, are 
strikingly similar and suggest that the homebuyer and the urban constraints of the city are aligned, 
should the market deliver what they both want. However, the percent actually being supplied to the 

A B

C

D
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market in 2006 was only 11% (ARC, 2010). This suggests that the market is not supplying what 
either the home-buyers want or what the Auckland Regional Council desire. 

Table 2: Comparison housing stock (from Future Housing Demand Study, ARC, 2010, p.5) 

 
SUMMARY 
Many of the responses showed clear preferences. Responses to the bedroom image question (Q6) 
showed that bigger (51%) and better designed (42%) rooms scored significantly higher than the 
other two options (6% & 1%). This information could inform homebuilders and enable them to 
design a housing product that best meets this demand.  
 
Of the 20 respondents that selected multi-family housing as their preferred option (Q20): 19 (95%) 
selected the architect-designed kitchen, 13 (65%) selected comfort as the primary quality, 6 (30%) 
selected choice of property as being the biggest reason for not purchasing to date and 45% (9) chose 
onsite amenities as the most positive aspect of multi-family living.  
 
Interpretation 
The key findings of this study suggest that the respondents want a home that is/has: 

 Within 15 minutes of friends and family (Q1), within a strong local community (Q2), close to 
parks/children’s play area (Q4). 

 A modern architect designed open kitchen (Q3) and large bedroom (Q6) with compact 
outdoor boxed garden (Q14). 

 Within 20 minutes (Q7) walking time (Q8) of their place of work (Q5). 
 Easily maintained in less than 60 minutes per week (Q9) and under $3,000 per year (Q10). 
 Large, but above all comfortable (Q13), where entertaining 2-6 quests is easy (Q16) 
 Invested in energy efficiency and renewable energy systems (Q17) 
 Multi-family housing is an attractive option (Q20), however noise and privacy issues (Q18) 

must be well resolved and quality onsite amenities are essential (Q19). 
 
With the cost of certain renewable energy systems dropping markedly over the last 12 months one 
would expect an increase in the integration of these systems into homes.2 Unfortunately, this has not 
been the case. The response to the renewable/energy efficiency (Question 17) was responded to 
positively by 97% of respondents. This is an example of the current market not delivering what 
homebuyers want. The results serve as a useful basis for further study or project specific 
marketability study for new housing scheme. 
 

                                                 
2 In 2004, the costs of photovoltaic systems were up to NZ$17 per watt installed, which meant that fitting a 2 kWh 
system cost almost $40,000. In 2009, costs were between $9 and $13 per watt, installed, making a 2 kWh system cost 
between $18,000 and $26,000 (Level, 2009). In the six months until March 2012, the cost of photovoltaic cells had 
fallen by about 80 per cent to around $1.25 a watt (Gardner and Bowen, 2012). 
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CONCLUSIONS  
The hypothesis of this report was that the current housing options available in terms of design and 
quality of housing in Auckland are not meeting homebuyers’ housing preferences. The result of this 
initial study supports this hypothesis.  
 
The denser the city becomes, the greater the need for carefully considered urban housing. This 
study concludes that homebuyers of the future are prepared the live in denser cities, as long as their 
lifestyles are positively impacted as a result. This could be mutually beneficial, as quality of 
architecture, urban design, access to nature, traffic congestion and effective infrastructure are some 
of the key determinants of the ‘world’s most livable city’ ratings system, an important aspect of 
future council planning decisions. 
 
Design quality is a valued characteristic, with regard to interiors and particularly important in multi-
family housing. Comfort surpassed floor and land area to be the most import quality in evaluating a 
new home, and being able to walk to work proved to be twice as popular as driving.  
 
Attributes that are more important to those seeking multi-family housing solutions include - 
comfort, choice of property and onsite amenities - aspects that offer particular opportunity for 
homebuilders to address. Delivering quality multi-family housing must be a priority in future 
housing developments. Successful urban housing needs to address future lifestyle expectations – not 
limit itself to studios and compact apartments.  
 
This study indicates, that if privacy and noise issues can be managed then more people will want to 
live in a denser environment. If multi-family urban housing is well-located, low maintenance and 
integrated with quality amenities then it will be popular. ‘Choice of property’ was a major obstacle 
for those respondents interested in multi-family housing. The ratio was nearly twice as compelling 
as the sample average. This comparatively higher figure suggests that finding an acceptable quality 
multi-family home is a lot more difficult than finding a stand-alone home. Further evidence that the 
market is yet to adequately address this sector of housing. 
 
FURTHER RESEARCH 
Further research is recommended to study specific aspects of this study and to conduct a larger and 
wider survey to get a better idea of what the general adult Auckland population that is in a position 
to buy a home, irrespective of age, gender, socio-economic background, or ethnicity prefers in 
terms of housing and locational characteristics. Further, a survey of the developers, builders, and 
planners would also be informative to find out why the current market does not take the opportunity 
to understand the changing dynamics to better deliver what homebuyers really want.  
 
There is a measurable difference between what homebuyers really want and what homebuyers get. 
Further study could begin to address how these wants could best be met and begin to understand the 
opportunities developers and homebuilders have in the future housing market. An efficient market 
would be competitive and flexible enough to quickly respond to homebuyer demand, the fact these 
wants are not currently met suggest market inefficiency. 
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Appendix I: House Images: Kitchens, Bathrooms, Gardens3 

 

 

 

                                                 
3 Kitchen C and Bedroom B, Permission to reproduce from Photographer: Heather Hocken, Architect: Earl Rutherford, 
MOTM Architects. Other photos from www.google.com. 
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